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Universal Dock
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Food Pan Rail Mount Countertop Mount Pole Mount

A. Introduction & Scope
These instructions cover the mechanical assembly of the mounts for the Universal Dock.

Applies To:
e [668-0034] Mount, Food Pan Rail
e [668-0035] Mount, Countertop
e [668-0036-001] Mount, Pole, With 3 Inch Cross-Tube Extension

Installer Responsibility:
e Any mounting hardware not shown (ex: to secure mount on the wall) is the

responsibility of the installer.
e The installer is responsible for providing power to the unit, such as PoE or 110V.

B. Before You Begin
e Tools Required: A 4 mm Allen wrench is used for all screws, unless otherwise
indicated.
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C. Food Pan Rail Mount Assembly & Installation Steps

Food Pan Rail Mount

Step 1: Check rail dimensions

To ensure proper fit, validate that the food-pan-rail dimension meets the

recommendations shown at:
FOOD PAN RAIL MOUNT - RECOMMENDED RAIL DIMENSIONS

RECOMMENDED RAIL DIMENSIONS

Step 2: Remove cover and route power cable

1. Using a Philips screwdriver remove the M3 x 6 mm screw.
2. Slide the bottom cover away from the housing
3. Route the Ethernet or USB-C cable
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Step 3: Reinstall bottom cover

1. Slide the bottom cover back in position
2. Torque screw to 0.4 Nm.

Step 4: Install the Universal Dock

Follow the Universal Dock installation instructions to complete the setup.

555-0047 Rev B-5
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D. Countertop Mount Assembly & Installation Steps

N
Countertop Mount

Step 1: Route the power cable through the mount

Route the Ethernet or USB-C cable through the mount via a hole on the mounting
surface. Or the rubber grommet at the base of the countertop mount.

Note: If using the grommet, remove it from the mount. Use a sharp blade to cut an X at
its center. Carefully force the Ethernet cable through it. Then reinstall the grommet at the
base of the countertop mount.

Step 2: Secure onto the mounting surface
Use 3 M6 (No 12) screws (not provided) compatible with the mounting surface.

Step 3: Install the Universal Dock

Follow the Universal Dock installation instructions to complete the setup.
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E. Pole Mount Assembly & Installation Steps

B a

Pole Mount

Step 1: Route the power cable through the pole

A hole no larger than 43 mm (1-11/16”) should be used to route the Ethernet or USB-C
cable through the pole.

43 MAX
u %1 1”16“
48
‘ ! (1-7/8")

Note: When the pole mount is installed at the end of a tube. The center of the wire-
clearance hole should be approximately 48 mm (1-7/8) away from the end of the tube.

/\ WARNING: The pole mount is designed to be mounted to tubes with 2” (50.8
mm) outer diameters. Mounting to different diameter tubes may cause improper
clamping force resulting in damages of the mount, the dock, and/or tablet. Such damage
caused by the use of improper tube diameter is not covered by the warranty.
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Step 2: Secure the pole mount onto the pole

Route the power cable through the pole mount and secure it onto the pole. Torque the 4
M5 x 20 SHCS to 3 Nm.

.\

Torque to3 Nm

Note: A cap is provided to cover the end of the tube. It can be discarded when the mount
is installed away from the end of the tube/pole.

Step 3: Fasten the dock support tube

Route the power cable through the dock support tube and secure it onto the mount.
Torque the 4 M5 x 20 SHCS to 3 Nm.

Step 4: Install the Universal Dock

Follow the Universal Dock installation instructions to complete the setup.

Torque to 3 Nm
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